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The National Flood Insurance Program (NFIP) provides a wealth of information to help property 
owners better understand what flood insurance is and why it is important. There are also numerous 
resources to help insurance, real estate, and lending professionals not only understand, but also 
communicate the need for flood insurance. This resource guide is not all-inclusive, but it provides 
examples of available materials and training. 

INFORMATION FOR INSURANCE PROFESSIONALS 

THE BASICS FOR 
WRITING FLOOD 
INSURANCE 

• Flood Smart website for insurance professionals – 
https://agents.floodsmart.gov/ 

• NFIP Flood Insurance Manual – 
www.fema.gov/flood-insurance-manual 

• NFIP Community Status Book for New Jersey – 
https://www.fema.gov/cis/NJ.pdf 

• Increased Cost of Compliance web page and 
resources – www.fema.gov/increased-cost-
compliance-coverage 

• Specific Rating Guidelines Manual provides the rules and rates for Submit-for-
Rate risks https://go.usa.gov/xpEKH  

• NFIP Lowest Floor Guide - https://go.usa.gov/xpEKe  

FLOOD MAPS AND 
INSURANCE 
OPTIONS 

• FEMA Map Service Center website to identify a property’s flood zone – 
https://msc.fema.gov 

• FEMA Flood Map Changes Viewer website to compare effective maps to 
preliminary maps - http://msc.fema.gov/fmcv  

• FEMA Letters of Map Change web page – https://go.usa.gov/xpEKJ  
• Tips and Talking Points for Insurance Agents on Flood Map Changes fact sheet 

– https://go.usa.gov/xpEKS  
• Lower-Cost Rating Option for Buildings Newly Mapped Into High-Risk Areas 

fact sheet – https://go.usa.gov/xpEkq   
• NFIP Grandfathering Rules for Insurance Agents fact sheet – 

https://go.usa.gov/xpEk3  
• Converting a Standard-Rated Policy to a Preferred Risk Policy fact sheet – 

https://go.usa.gov/xpEka  
• Information Regarding Current Flood Map Change Activities Across the 

Nation:  www.fema.gov/status-map-change-requests 
• Post Sandy ABFE Flood Maps and Flood Map Changes – https://bit.ly/2rZcUWz   

FLOOD INSURANCE 
MARKETING 

• FloodSmart Resource Library for agents – 
https://agents.floodsmart.gov/Resource-Library   

• Interactive FloodSmart Cost of Flooding Tool (Downloadable) – 
https://go.usa.gov/xpEkr  

https://agents.floodsmart.gov/
http://www.fema.gov/flood-insurance-manual
https://www.fema.gov/cis/NJ.pdf
http://www.fema.gov/increased-cost-compliance-coverage
http://www.fema.gov/increased-cost-compliance-coverage
https://go.usa.gov/xpEKH
https://go.usa.gov/xpEKe
https://msc.fema.gov/
http://msc.fema.gov/fmcv
https://go.usa.gov/xpEKJ
https://go.usa.gov/xpEKS
https://go.usa.gov/xpEkq
https://go.usa.gov/xpEk3
https://go.usa.gov/xpEka
https://urldefense.proofpoint.com/v2/url?u=http-3A__www.fema.gov_status-2Dmap-2Dchange-2Drequests&d=DwMFaQ&c=4JOzdpIlQcN5fHQL_PMhCQ&r=Ox9gMXejQZIq-eMqZu-yvu190f6xPowuDP5zIbgl2LE&m=JLnqcM0UwNWcxyZaHnjn7tHv9isRnrNpd998xniQwL0&s=JNCDKCbN-nXS7E6yFi6SP98SF_hX8_LLu9UcrCRCtfo&e=
https://bit.ly/2rZcUWz
https://agents.floodsmart.gov/Resource-Library
https://go.usa.gov/xpEkr
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TRAINING 

• FEMA Training (search for course numbers below) – https://training.fema.gov  

Training 
for Agents 

• Basic Agent Tutorial – IS-1101.b  
• Theory of Elevation Rating – IS-1102 
• Writing Commercial Exposures – IS1110.a 
• Coastal Barrier Resources Act – IS-1113 
• Insuring Condominiums – IS1108 
• Claims Process for Agents – IS-1115 
• Sales for Agents – IS-1116 
• Severe Repetitive Loss for Agents – IS-1117  

Training 
for 

Adjusters 

• NFIP Claims Review for Adjusters – IS-1104 
• Introduction to Flood Claims – IS-1112 
• Adjuster Customer Service – IS-1107  
• Understanding Basement Coverage – IS1109.a 
• Introduction to Commercial Claims – IS-1111 
• Adjusting RCBAP/Condo-Unit Owner Claims – IS-1114  

• NFIP Training Courses website (classroom, webinar, online) – 
https://nfipservices.floodsmart.gov/home/training 

THE BASICS 

• What Real Estate Professionals Need to Know and Say about Flood Risk and 
Flood Insurance fact sheet – https://go.usa.gov/xpEk2  

• Questions and Answers About Flood Insurance for Real Estate Professionals 
pamphlet – https://go.usa.gov/xpEkZ  

• NFIP website – www.FloodSmart.gov  
• FEMA Map Service Center website to identify a property’s flood zone – 

https://msc.fema.gov 
• FEMA Flood Map Changes Viewer website to compare effective maps to 

preliminary maps - http://msc.fema.gov/fmcv  
• Window to the Law: Flood Insurance & Disclosures: What You Need to Know 

Now video (by the National Association of Realtors) –  
www.nar.realtor/window-to-the-law/flood-insurance-and-disclosures 

• FDIC Compliance Manual - https://go.usa.gov/xpEkB  

WHAT CLIENTS 
NEED TO KNOW 

• Flood Insurance: What Your Clients Should Know Before Closing fact sheet – 
https://go.usa.gov/xpEk9 

• Why Do I Need Flood Insurance brochure – https://go.usa.gov/xpEkN  
• Lower-Cost Flood Insurance: The Preferred Risk Policy brochure – 

https://go.usa.gov/xpEkn  
• Flood Insurance Marketing Agent Field Guide – https://go.usa.gov/xpEkU  

https://training.fema.gov/
https://nfipservices.floodsmart.gov/home/training
https://go.usa.gov/xpEk2
https://go.usa.gov/xpEkZ
http://www.floodsmart.gov/
https://msc.fema.gov/
http://msc.fema.gov/fmcv
http://www.nar.realtor/window-to-the-law/flood-insurance-and-disclosures
https://go.usa.gov/xpEkB
https://go.usa.gov/xpEk9
https://go.usa.gov/xpEkN
https://go.usa.gov/xpEkn
https://go.usa.gov/xpEkU
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TRAINING 

 

Visit the training web page and search for the below 
course numbers – https://training.fema.gov  

• EC Made Easy: Elevation Certificate Overview – 
IS-1105.a 

• Increased Cost of Compliance – IS1100.a 
• FEMA Mapping Changes – IS-1106.a  

 

FLOOD INSURANCE 
COVERAGES AND 
CLAIMS 

• NFIP website – www.FloodSmart.gov 
• Why Do I Need Flood Insurance brochure – https://go.usa.gov/xpEkN  
• Basic Principles of Flood Insurance: 4 short videos – https://go.usa.gov/xpEkv  
• NFIP Summary of Coverage pamphlet – https://go.usa.gov/xpEkf  
• Lower-Cost Flood Insurance: The Preferred Risk Policy brochure – 

https://go.usa.gov/xpEkG  
• Five Ways to Lower the Cost of Your Flood Insurance Premium brochure – 

https://go.usa.gov/xpEkF  
• FEMA’s Flood Insurance Claims Process fact sheet - https://go.usa.gov/xpEkM  
• Consumer Compliance Outlook, a Federal Reserve System publication 

dedicated to consumer compliance issues 
https://consumercomplianceoutlook.org  

FLOOD MAPS AND 
FLOOD MAP 
CHANGES 

• FEMA Map Service Center website to identify a property’s flood zone – 
https://msc.fema.gov 

• FEMA Flood Map Changes Viewer website to compare effective maps to 
preliminary maps - http://msc.fema.gov/fmcv  

• FEMA Region II What’s My BFE? Website and tool to identify a property’s Base 
Flood Elevation – http://www.region2coastal.com/  

• Map Changes and Flood Insurance: What Property Owners Need to Know fact 
sheet – https://go.usa.gov/xpEke  

IMPORTANT CONTACTS 

FEDERAL 
EMERGENCY 
MANAGEMENT 
AGENCY REGION II 

FEMA Region II 
Risk Analysis Branch Chief 

MICHAEL FOLEY 
Michael Foley3@fema.dhs.gov  
347-610-1847  

FEMA Integration Team Region II – New 
Jersey JOHN A. MILLER, P.E., CFM, CSM 

https://training.fema.gov/
http://www.floodsmart.gov/
https://go.usa.gov/xpEkN
https://go.usa.gov/xpEkv
https://go.usa.gov/xpEkf
https://go.usa.gov/xpEkG
https://go.usa.gov/xpEkF
https://go.usa.gov/xpEkM
https://consumercomplianceoutlook.org/
https://msc.fema.gov/
http://msc.fema.gov/fmcv
https://nam03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.region2coastal.com%2Fview-flood-maps-data%2Fwhat-is-my-bfe-address-lookup-tool%2F&data=02%7C01%7CMelissa.Herlitz%40mbakerintl.com%7Cc708564aeead408dc9af08d758ca9f50%7C4e1ee3db4df64142b7b9bec15f171ca4%7C0%7C0%7C637075499728363796&sdata=8PmCWpsGlD1W97A%2BSCF4p%2BEokx070%2FWoZ2eVxQ71XlU%3D&reserved=0
https://go.usa.gov/xpEke
mailto:Michael%20Foley3@fema.dhs.gov
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Mitigation Liaison John.Miller2@fema.dhs.gov 

FEMA Region II 
Floodplain Management and Insurance 
Natural Hazards Program 
Specialist/Regional CRS Coordinator 

MARIANNE LUHRS, AICP 
Marianne.Luhrs@fema.dhs.gov   
347-515-4874 
 

NFIP: Bureau & Statistical Agent Regional 
Support Offices 
Regional Support Team Lead 

WALTER MCGUCKIN, LUTCF 
Walter.Mcguckin@associates.fema.dhs.gov 
267-560-5057 

NFIP: Bureau & Statistical Agent Regional 
Support Offices 
Regional Manager 

THOMAS YOUNG, CPCU, ANFI 
Thomas.Young@associates.fema.dhs.gov 
603-625-5125 

FEMA 

FEMA Map Information eXchange (FMIX) 
Contact a map specialist with questions 
about flood hazard mapping and 
floodplain management on behalf of 
property owners 

1-877-336-2627 (1-877-FEMA MAP) 
femamapspecialist@riskmapcds.com 

Office of the Flood Insurance Advocate 
(OFIA)  
Advocates who provide education and 
guidance on all aspects of the NFIP 

https://www.fema.gov/flood-insurance-advocate 

NEW JERSEY 
DEPARTMENT OF 
ENVIRONMENTAL 
PROTECTION 
(NJDEP) 

NJDEP Division of Dam Safety & Flood 
Control, Bureau of Flood Control 
NJ State NFIP Coordinator's Office 
Supervising Engineer 

JOSEPH RUGGERI, P.E., CFM 
Joseph.Ruggeri@dep.nj.gov 
609-292-2296 

PANELIST CONTACT INFO 

JOHN MILLER 
Mitigation Liaison – FEMA Region II 
Risk Analysis Branch 
202.957.4171 
john.miller2@fema.dhs.gov  
 
MARIANNE LUHRS  
Natural Hazards Program Specialist 
Regional CRS Coordinator  
FEMA Region II, Floodplain 
Management & Insurance Branch 
347.515.4874 
marianne.luhrs@ fema.dhs.gov 
 
MICHAEL OPPEGAARD  
Emergency Management 
Cooridinator  Monmouth County 
Sheriff’s Office  
732.431.7400 
MOppegaard@mcsonj.org  
 
BRUCE BENDER, CFM  
Bender Consulting Services 
480.368.1223 
babender@cox.net 
 
 
 

E. TYLER ARDRON, CFM  
Vice-President – Risk Reduction Plus 
866.599.7066 x 105 
tardron@riskreductionplus.com 
 
WALTER D. CONROY 
Vice President  
Liberty Insurance Associates 
732.792.7000  
WConroy@lianet.com 
 
SARA SINGHAS, AMP 
Director, Loan Administration 
Mortgage Bankers Association (MBA) 
202.557.2826  
ssinghas@mba.org 
 
THOMAS YOUNG, CFM 
NFIP Manager – FEMA NFIP Bureau 
and Statistical Regional Support 
603.625.5125 
Thomas.young@associates.fema.dhs
.gov 
 
 
 

mailto:John.Miller2@fema.dhs.gov
mailto:Marianne.Luhrs@fema.dhs.gov
mailto:Walter.Mcguckin@associates.fema.dhs.gov
mailto:Thomas.Young@associates.fema.dhs.gov
mailto:femamapspecialist@riskmapcds.com
https://urldefense.proofpoint.com/v2/url?u=https-3A__nam03.safelinks.protection.outlook.com_-3Furl-3Dhttps-253A-252F-252Furldefense.proofpoint.com-252Fv2-252Furl-253Fu-253Dhttps-2D3A-5F-5Fwww.fema.gov-5Fflood-2D2Dinsurance-2D2Dadvocate-2526d-253DDwMGaQ-2526c-253D4JOzdpIlQcN5fHQL-5FPMhCQ-2526r-253DOx9gMXejQZIq-2DeMqZu-2Dyvu190f6xPowuDP5zIbgl2LE-2526m-253DbtS04gSXDiCRuA-5F1RNwf5I4swjpn2jzXmeiWpEd264o-2526s-253Dpy0RpedBtgy728UoXwQBF53YymWT9aBHb2MpzI27LY4-2526e-253D-26data-3D02-257C01-257CMelissa.Herlitz-2540mbakerintl.com-257C89d31b6da866404ce5a608d75bc1b93b-257C4e1ee3db4df64142b7b9bec15f171ca4-257C0-257C0-257C637078759913588737-26sdata-3DaTcRRKoKniGoPMZQqY8bh8YtDPVlq8n3J89sHg2f1hI-253D-26reserved-3D0&d=DwMGaQ&c=4JOzdpIlQcN5fHQL_PMhCQ&r=vU7VWY95bXT_dQm4nCmm8GpbJ-0ia7A-P0CdhrseQxQ&m=cV-xgKB0E6qKc1mc_oY0yttzmZqgkHtf6umQm0n3Pc8&s=6W38N02SXbOrRDnFfKs8hiEPlPiBbka_SyhImEyJK64&e=
mailto:Joseph.Ruggeri@dep.nj.gov

