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1

CHRONOLOGY OF PROJECT AND STAKEHOLDER MEETINGS 
 
The following lists meetings conducted in support of the Asbury Park Transportation 
Improvement Study. 
 
February 17, 2004:   Project Team Kick-Off Meeting 
 
June 18, 2004:   Project Team Meeting 
 
June 29, 2004:   Stakeholder Visioning Meeting 
 
January 4, 2005:  Project Team Meeting 
 
January 4, 2005:  MCPB, NJ Transit & City of Asbury Park 
 
February 8, 2005:  Project Team Meeting 
 
April 7, 2005:   Project Team Meeting 
 
June 13, 2005:   Technical Advisory Committee Meeting 
 
June 20, 2005:   Stakeholder Committee Meeting 
 
June 23, 2005:   Public Open House 
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SURVEY FOR ASBURY PARK TRANSPORTATION CENTER 
 
The Monmouth County Planning Board would like your ideas on how to improve the James J. Howard 
Transportation Center and how to develop better transit and pedestrian connections between the Transportation 
Center and key destinations in Asbury Park such as the waterfront and Central Business District. 
 
Please take a few moments to answer the following questions.  This is your chance to be heard!  Thank you for 
your help! 
 
1. You are: (Please check one) 
 
 _____ Male _____ Female 
 
2. Age: (Please check one) 
 
_____ Under 18 years, _____ 18-24 years, _____ 25-34 years, _____ 35-44 years, _____ 45-54 years, 
 
_____ 55-64 years, _____ 65 years or over 
 
 
3. What is your zip code? ______________ 
 
4. How did you travel to the Transportation Center? 
 
(   ) Drove alone (   ) Carpool  (   ) Dropped off (   ) Bus  Which route number? _____ 
 
(   ) Train   (   ) Taxi  (   ) Walk   (   ) Other (Please specify) ______________ 
 
5. From where did you start this trip? (TRIP BEING MADE WHEN YOU RECEIVED THIS FORM) 
 
 
_____________________________         ___________________           _____________ 
Address or nearest intersection  Community   Zip Code 

 
6. Where will you go to? 
 
 
_____________________________         ___________________           _____________ 
Address or nearest intersection  Community   Zip Code 
 
7. Why are you making this trip? Going to: 
 

Work _____ Shopping _____ School _____ Home _____ Recreation _____ Other _____ 
 
8. How many days per week do you make this trip? 
 

(   )   1  (   )   2  (   )   3  (   )   4  (   )   5+ 
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9. Please indicate what types of improvements you would like to see at the Transportation Center  
(circle one for each question) 
 
“5” being most important to you 
“3” being somewhat important to you 
“1” being not important to you 

 
                                                                                                                    Most    Least 

                                                                                                                    Important  Important 

Customer Environment 

  Improve cleanliness inside of the Transportation Center Building 5 4 3 2 1 

  Improve cleanliness in the area surrounding the Transportation  

Center Building (i.e., bus shelters and plaza)     5 4 3 2 1 

  Improve lighting inside of the Transportation Center Building  5 4 3 2 1 

  Improve lighting in the area surrounding the Transportation  

Center Building (i.e., bus shelters and plaza)     5 4 3 2 1 

  Add scheduled cultural activities (e.g., musicians, street performers)  

in or near the Transportation Center     5 4 3 2 1 

  Provide more amenities inside the Transportation Center (such as  

artwork, more comfortable seating, a neighborhood map.)  5 4 3 2 1 

  Provide more amenities in the area surrounding the  Transportation  

Center (such as artwork, more comfortable seating)   5 4 3 2 1 

 

Customer Services 

  Install bus and train arrival and departure boards / video screens 5 4 3 2 1 

  Add more vendors or stores inside the transportation center  5 4 3 2 1 

  Add vendors in the area surrounding the transportation center  5 4 3 2 1 

  Provide transportation information window and staff   5 4 3 2 1 

  Provide City tourism / information window and staff   5 4 3 2 1 

  Provide bicycle racks at the Transportation Center   5 4 3 2 1 
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                                                                                                                    Most    Least 

                                                                                                                    Important  Important 

Customer Security 

  Increase police presence inside of the Transportation Center Building 

(i.e., police substation)       5 4 3 2 1 

  Increase police presence in the area surrounding the Transportation  

Center Building (i.e., parking lots, train platforms, bus shelters)   5 4 3 2 1 

  Discourage non-passenger loitering inside of the  

Transportation Center Building      5 4 3 2 1 

  Discourage non-passenger loitering in the area surrounding the  

Transportation Center Building (i.e., bus shelters and plaza)  5 4 3 2 1 

  Install video cameras in the area surrounding the Transportation  

Center Building (i.e., parking lots, train platforms, bus shelter, 

 and plaza)         5 4 3 2 1 

 

Connecting Transportation Services 

  Introduce new shuttle buses circulating through parts of Asbury Park  

to take me to the Transportation Center     5 4 3 2 1 
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Transportation Center Accessibility 

  Improve crosswalks / signal timing for pedestrians at intersections 

near transportation center       5 4 3 2 1 

  Increase the  hours Transportation Center building is open  5 4 3 2 1 

  Increase hours pedestrian railroad underpass is open   5 4 3 2 1 

 

Transportation Center Parking Facilities 

 

  Improve/increase lighting in Transportation Center parking lots  5 4 3 2 1 

  Improve cleanliness of the Transportation Center parking lots  5 4 3 2 1 

  Improve physical condition of the parking lots    5 4 3 2 1 

 

10. What types of stores, services, activities or vendors would you like to see at the Transportation Center 
(check all that at apply): 

 
Inside the Transportation Center: 

(   ) Food Vendor or Takeout Food Store 

(   ) Convenience / Grocery Market 

(   ) Video / DVD Rental 

(   ) Dry Cleaners / Tailor 

(   ) Magazine / Newspaper Store 

(   ) Locksmith 

(   ) Shoe Shine 

(   ) Post Office Substation 

Other _________ 

 

Outside of the Transportation Center: 

(   ) Licensed Food Vendor 

(   )  Licensed Merchandise Vendor 

(   ) Arts and Crafts Show 

(   ) Farmers Market 

(   ) Other _____________ 
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11. Overall, how satisfied are you with the current transportation center's ability to serve the needs of 

Asbury Park? 

“5” being very satisfied 
“3” being somewhat satisfied 
“1” being not very satisfied 

 

5   4   3   2   1 

 

12. Feel free to suggest some improvements, issues or concerns if you do not see it listed. 
 
1.  ______________________________________________________________________________ 
 
2.  ______________________________________________________________________________ 
 
3.  ______________________________________________________________________________ 
 
 

THANK YOU FOR PARTICIPATING IN THIS SURVEY! 
We will later host a study “open house” to update you on proposed improvements. 
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SURVEY FOR BUSINESS OWNERS IN STUDY AREA CORRIDORS 
 

The Monmouth County Planning Board is conducting a study to improve the James J. Howard Transportation 
Center in Asbury Park and the streets connecting it to the business community.  Please take a few moments to 
answer the following questions to help us better understand your ideas on how best to achieve this goal. 
 
This is your chance to be heard!  Thank you for your help! 
 
1. Study Corridor (please check one)  

_____ Main Street Corridor _____ Cookman Avenue Corridor _____ Springwood Avenue Corridor 

 

2. Name of Business _________________________________________________________________ 

 

3. Type of Business _______________________________________________________________________ 

 

4. Address of Business _________________________________________________________________ 

 

5. How many people does your business employ?   (   ) 1 person   (   ) 2 people     (   )3 people   (   ) 4 people 

           (   ) 5 to 9 people    (   ) 10 or more people 

 

6. How do your employees travel to work? 

 
(   ) Drive alone (   ) Carpool  (   ) Dropped off (   ) Bus   →If bus, which route number? _____ 
 
(   ) Train   (   ) Taxi  (   ) Walk   (   ) Other (Please specify) ______________ 
 

7. If they drive to work, where do they park? 

 

(   ) On the street (   ) Parking garage (   ) Other (Please specify) ______________ 

 

8. Please indicate your concerns about parking along the corridor. 

  Is the supply of on-street parking adequate?     _____Yes  _____No 

  Would installing parking meters on the street hurt your business? _____Yes  _____No 

(i.e., discourage potential customers from parking in front of your business) 

  Would installing parking meters on the street help your business? _____Yes  _____No 
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(i.e. encourage parking turn over) 

 

9. Please indicate what types of improvements you would like to see on the street in which your business 

is located (circle one for each question) 

 

“5” being most important to you 

“3” being somewhat important to you 

“1” being not important to you 

 

                                                                                                                        Most    Least 

                                                                                                                      Important  Important 

Streetscape Improvements 

  Repair/replace old or broken sidewalks/curbs    5 4 3 2 1 

  Replace old/faded roadway/street signs     5 4 3 2 1 

  Create new or improve  existing pedestrian crosswalks   5 4 3 2 1 

  Improve/increase street furnishings      5 4 3 2 1 

(i.e., install pedestrian-scale street lamps, benches, bike racks) 

  Use distinctive paving materials (i.e., brick or stone pavers)   5 4 3 2 1 

  Install public art, such as sculptures or murals    5 4 3 2 1 

  Create new public spaces       5 4 3 2 1 

  Increase the number of street trees     5 4 3 2 1 

  Install wayfinding signage      5 4 3 2 1 

  Install information kiosks/local business directories   5 4 3 2 1 

 

Connecting Transportation Services 

  Introduce new shuttle buses circulating between the Transportation Center, 

redevelopment areas and businesses in your corridor   5 4 3 2 1 

  Do you think this service should be free to riders (i.e., no fare)   _____Yes _____No 

  If you think there should be a fare, what is the most money that should be charged? 

_______________________________ 
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  If the service is free or if the fare pays for only some of the operating costs, would you be interested in 

contributing funding towards a new shuttle bus service?   _____Yes _____No 

  Would you be interested in placing advertising or providing coupons to riders (to promote your business) 

on new shuttle vehicles?        _____Yes _____No 

 

Security 

  Do you perceive security/safety on your street as a concern?   _____Yes _____No 

  Do your customers perceive security/safety as a concern?   _____Yes _____No 

  If the perception of security/safety is a concern, what types of improvements would you like to see? 

(   ) Increased police presence on your street/corridor 

(   ) Improved lighting on your street/corridor 

(   ) Improved cleanliness of streets/sidewalks 

(   ) Other (Please specify) ______________ 

 

Business Improvement District (BID) 

A Business Improvement District (BID) is a public/private partnership in which property and business owners 

voluntarily join to collectively contribute to the maintenance, development and promotion of their business 

district. A BID delivers supplemental services such as partnership sponsored litter patrols, uniformed security 

patrols, scheduled cultural events, community services, capital improvements and beautification in a designated 

area. BIDs are funded by a special assessment paid by property and business owners within the district. 

 

  Would you support forming a new BID (or joining an existing BID)? _____Yes _____No 

 

  If you answered “yes,” what types of services would like to see the BID provide? 

 

Public Safety/Hospitality 

(   ) Public safety officers 

(   ) Visitor assistance 

Marketing 

(   ) Special events (i.e. at the Transportation Center) 

(   ) Promotional materials 

(   ) Holiday decorations 

Maintenance 

(   ) Street/sidewalk cleaning 

(   ) Graffiti removal 

Capital Improvements 

(   ) Improved streetlights 

(   ) Custom trash receptacles 
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(   ) Flower boxes 

(   ) Directional street signage 

Landscaping 

(   ) Planting trees/flowers 

(   ) Street tree maintenance 

Community Service 

(   ) Fundraising 

(   ) Summer/after school employment 

(   ) Employment for local residents 

(   ) Homeless and youth services 

 

 

  How much would you be willing to pay (annually) to contribute towards the cost of a BID? 

_______________________________ 

 

Feel free to suggest improvements, issues or concerns if you do not see it listed. 
 
1.  ______________________________________________________________________________ 
 
2.  ______________________________________________________________________________ 
 
3.  ______________________________________________________________________________ 
 
 

THANK YOU FOR PARTICIPATING IN THIS SURVEY! 
We will later host a study “open house” to update you on proposed improvements. 
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The following pages are the field notes from the traffic counts and signal timing which took 
place in May 2005.  

















E- 1

A public open house was held on Thursday, June 23, 2005 from 6:00 to 8:00 PM at the James J. 
Howard Transportation Center, in the heart of the project study area. Representatives from the 
City of Asbury Park and Monmouth County, as well as the consultant team, were in attendance.  
 
A series of boards were laid out which outlined the project goals, the study area, the existing 
conditions and issues within the study area, proposed strategies for the identified issues, the 
proposed route for the transportation circulator, phasing for the proposed strategies, and potential 
funding sources. Members of the project team were available to answer questions. All attendees 
were offered several handouts including a project fact sheet, a project summary and a comment 
form.  
 
Approximately 40 people attended the open house, with 11 filling out comment forms. The 
following table summarizes the remarks received on the comment forms.  
 
 

Comment: Number of times 
comment was received: 

Keep TC open longer on weekday evenings 6 
Have TC open on weekends 4 
Fix heating, ventilation and air conditioning (HVAC) 
system in TC 3 

Improve safety at TC by discouraging non-passenger 
loitering 2 

Improve snow clearance and removal in areas 
surrounding the TC 2 

Coordinate bus schedule for NJT # 832 with NJT #'s 
830, 836, and 837 1 

Increase bus service frequency to industrial 
parks/Asbury Park Press/Wall-Mart in Neptune 1 

Post 6/23/05 presentation on website 1 
Provide bus shelters with weather protection 1 
Remove birds from inside TC 1 
Post bus/train schedules outside of the TC 1 
Provide rest room facilities in areas outside of the TC 1 
Increase weather protection in areas surrounding the 
TC 1 

Repair TC roof 1 
Improve bus service in Ocean Grove 1 
Increase seating availability on trains serving Asbury 
Park 1 

Provide earlier train trips to NYC (i.e. before 5 AM) 1 
 
 
 
 
 
Feedback and comments received through project team member conversations with open house 
attendees include: 
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  Keep the Transportation Center open for longer hours each day 

 
  Open the Transportation Center on weekends 

 
  Move the taxi dispatcher to a more prominent location within the Transportation Center  

 
  Install a small book store in the Transportation Center  

 
  Install a restaurant in the Transportation Center 

 
  Enhance the railroad underpass 

 
  Maintain the public restrooms 

 
 


