Turn Off Pop-Up Blocker in Safari and Firefox on a Mac

eSIS reports are considered "pop-ups"” by whichever browser you are using. If you have a
pop-up blocker enabled in that browser, the reports will not open.

To turn off the pop-up blocker, follow these instructions

There are actually two different ways to turn the
pop-up blocker on or off in Safari
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Safari > Preferences > Security

Safari > "Block Pop-Up Windows"

There's just one way to turn off the pop-up
blocker in Firefox
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Firefox > Preferences > Content
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