MONMOUTH COUNTY WORKFORCE INVESTMENT BOARD

REQUEST FOR PROPOSAL 

INSTRUCTIONS
WFNJ Special Initiatives
DET-09-003
SECTION I.  GENERAL INFORMATION 

A. Intent and Purpose       

The purpose of this Request for Proposal (RFP) is to solicit proposals for the provision of Special Initiative Programs that will assist Monmouth County in meeting the social service needs for the hardest to serve eligible WFNJ participants.  


Special Initiative funds are to help clients overcome social barriers that impede their ability to become self-sufficient and may include strategies that enhance the participant’s ability to participate in employment-directed activities.  


Specific services and descriptions of the Special Initiatives for which Monmouth County intends to administer are contained in Section IV of this RFP.

B.
 Background

The Administrative Entity has been designated as the grant recipient of funds allocated by the New Jersey Department of Labor and Workforce Development (LWD) and the New Jersey Department of Human Services, Division of Family Development (DFD) pursuant to the Work First New Jersey (WFNJ) program.  In accordance with regulations promulgated by the LWD, the DFD and the New Jersey Employment and Training Commission (SETC), all services to be provided are expected to be conducted in a manner, which meets the strategies developed and approved in the WIB’s Workforce Consolidation Plan.  The Plan is the basis for the delivery of employment related services to meet the needs of the welfare population and others.  The Plan includes subsequent instructions for the allocation of resources for specific target groups including strategies to reach the hard-to-employ public assistance recipients.  


In an effort to assure that services rendered to the welfare population are consistent with the WIB Plan, this RFP has been developed.  Responses to the RFP will be reviewed and recommendation for final allocation of resources will be made by the Administrative Entity, following the guidelines provided by the funding sources and as outlined in Section IV of this RFP.


Determination of approved providers must be consistent with the requirements of the funding sources in meeting required participation rates, goals, levels of service, costs, and performance measures.

C.
Limitations on Proposal Awards

1.  The Administrative Entity reserve the right to award contracts based on the funding allocation and performance requirements of the WFNJ. 


2.  This solicitation does not commit the Administrative Entity to award a contract.  Payment for costs incurred by the Respondent in the preparation of a response to this RFP is prohibited.


3.  The Administrative Entity reserves the right to reject any or all proposals, or to waive any informalities in the proposal, and unless otherwise specified by the Respondent, to accept any item in the proposal, should it be deemed in their best interest to do so.  The Administrative Entity’s best interests in this context, include, but are not limited to, loss of funding, inability of the Respondent to provide adequate services, indication of misrepresentation of information and/or non-compliance with State and federal laws and regulations, any existing Administrative Entity Contracts, and procedures set forth in this RFP.


4.  The Administrative Entity may require that the selected Respondents participate in negotiations and submit revisions to their respective proposal as may result from these negotiations.


5.  The Administrative Entity reserves the right to cancel in part, or in its entirety, this Request for Proposals or to accept additional proposals, or to expand the list of accepted service providers, if the Administrative Entity deems that it is in the best interest of its residents to do so.


6.  The Administrative Entity is exempt from all Federal, State, and Municipal excise, sales and other taxes.


7.  In case of default by the Respondent, the Administrative Entity may procure the services from other sources and hold the Respondent responsible for any excess costs occasioned thereby in addition to any other damages to the Administrative Entity.


8.  The Respondent, if awarded a contract, agrees to protect, defend and save harmless the Administrative Entity, its agents, servants, employees, and assigns against any damage for payment for the use of any patented material process, article or device that may enter into the manufacture, construction or form a part of the work covered by either order or contract, and it further agrees to indemnify and save harmless the Administrative Entity, its agents, servants, employees, and assigns from suits or actions of every nature and description brought against it, for, or on account of any injuries or damages received or sustained by any party or parties by, or from any of the acts of the contractor, its servants or agents.


9.  The Respondent shall maintain the following insurance coverage and provide proof of the same upon award of a contract, in a form and with a company satisfactory to the Administrative Entity.


A.
Worker's Compensation and Employer's Liability - Covering all of the Subcontractor's employees engaged in the performance of a contract and in accordance with the requirements of the laws of the State of New Jersey, including a voluntary compensation/all States endorsement.


B.
General Liability - for bodily injury and property damage, including coverage for:  premises/Operation; products/completed operations; broad form property damage; and independent contractors.  Limits of not less than $1,000,000.00 for bodily injury and property damage are required.  A combined single limit of $1,000,000.00 is acceptable.  The Subcontractor shall maintain completed operations insurance for at least two years after contract payment.  The Subcontractor shall submit a certificate of insurance evidencing sufficient insurance coverage and an original endorsement to the policy of insurance showing each Administrative Entity, its departments, agencies, board, subdivisions, and all officers, agents and employees thereof, as additional insured.


C.
Comprehensive Automobile Liability - For bodily injury and property damage with limits of not less that $1,000,000.00 per person or occurrence.  A combined single limit of $1,000,000.00 is acceptable.  Coverage should include hired and non-owned vehicles.


10.  Non-Collusion Affidavit must be completed and included with proposal.


11.  The New Jersey Prevailing Wage Act (P.L. 1963, Chapter 150) and provisions of the State Labor Laws must be complied with by the successful Respondent.

12.  The Respondent, by submitting a proposal, attests to the fact that neither it, its organization, nor any sub-contractor are prohibited from receiving the award under N.J.S.A. 34:11-56.38 (regarding State of New Jersey list of debarred Contractors and sub-contractors.)

D. Selection of Service Providers/Proposal Evaluation:  The following details the criteria, which will be used in the evaluation process.

Each of the following criteria will be evaluated on a weighted scale, which will be determined by the County prior to the opening of responses.  Funding of programs in response to this RFP will be made after the evaluation process has determined which specific proposals are the most advantageous.  In order to accommodate the changing needs of the Customer population, negotiation of costs and expected performance may take place in accordance with applicable Federal and State regulations governing the funding source(s).  

The Administrative Entity reserves the right to accept some or all of the responses received as well as to reject some or all of the responses received based on the availability of funding and the evaluation of said responses.  

1. Administrative Capability: Will include a review to consider whether:

· There are no previous citations or reprimands.

· The response has been submitted in a clear, concise manner and is complete in response to this RFP.

· The respondent demonstrates a clear understanding of the scope of work and related objectives.  

· The respondent makes appropriate use of innovative technology and techniques.

2. Management Systems and Procedures:  Will include a review to assure that: 

· Procedures and systems that ensure positive outcomes and performance are in place.  

· There exists appropriate coordination with other organizations including the collaborative approach to the delivery of services.  
3. Experience and Past Performance:  Will include a review to assure that:
· The organization’s mission and programs are suitable to target population. 

· Respondent has a satisfactory record of integrity, business ethics, and fiscal accountability as documented by the submission of all appropriate attachments including certifications, representations and assurances, and the submission of an annual fiscal audit.  

· There is satisfactory documentation of the Respondent’s ability to provide the proposed programs and services.  Reports of prior programs including reports of monitoring activities and fiscal reports may be used in this regard.  In cases where WFNJ services have not been previously provided, reports of similar or like programs must be submitted for review in addition to references.

· The respondent has a record of moral integrity.

4. Program/Services – Will include a review to assure that:

· There is a clear understanding of the services to be preformed and how the services will meet program goals.  

· That there exists true collaboration of services, including supportive services, with other entities.

· That the personnel, facilities, equipment, and other resources made available are appropriate and conducive to program services.

5. Budget/Cost Per-Participant –  Will include a review to assure that:

· Costs are allowable in accordance with Federal and State laws as well as any local policies.  

· Costs are reasonable and necessary.

E.
Proposal Submission/Time Table

For responses to this RFP to be considered for funding beginning on or about October 5, 2009 
one (1) completed proposal containing original signature(s), and six (6) copies, must be received no later than Friday, September 4, 2009 10:00 a.m. at the Monmouth County Workforce Investment Board office located at 145 Wyckoff Road, Suite 201, Eatontown, New Jersey, 07724, at which time opening and listing of all proposals received will occur.  The opening will take place in the conference room at the same location.  Proposals may be received at any time prior to the opening and may be mailed or hand delivered to the above address.  Review, evaluation, and authorization of award of contract in response to the RFP will take place within 30 calendar days of proposal receipt, unless extended by mutual agreement.  

F.        Period of Performance

It is anticipated that services that will be provided based on the initial award of contract(s) as a result of this RFP will be operational during the period of October 5, 2009 through June 30, 2010.  The period of performance for contracts awarded subsequent to the initial award is expected to begin on the date in which a contract is executed and continue through June 30, 2010.  The date of contract execution is contingent upon on the time line that includes the evaluation and recommendation process.
G. 
Technical Assistance:

A mandatory conference, to answer questions regarding the submission of this RFP is scheduled for Monday, August 17, 2009 beginning at approximately 9:30 a.m. in the conference room of the Monmouth County Workforce Investment Board, located at 145 Wyckoff Road, Suite 201, Eatontown, New Jersey.  A representative from every agency who potentially plans to respond to this RFP must be in attendance at this mandatory conference.  Questions related to the RF{ that arise after the Bidder’s Conference must be submitted in writing via email at yolanda.taylor@dol.state.nj.us.  Written responses to questions received will be posted on the WIB website at www.monmouthWIB.org.  Only responses posted on the website are considered clarifications to this RFP.  Technical assistance regarding the submission of the RFP will not be available at any other time.  PLEASE RSVP YOUR ATTENDANCE AT THE TECHNICAL ASSISTANCE TO (732) 683-8850, EXT. 2211, OR BY EMAIL TO yolanda.taylor@dol.state.nj.us .  
Section II.  Definitions

A.
Key Definitions
Grantor/Department - The County of Monmouth authorized to approve and distribute funds for all activities authorized through this Request for Proposals.

Administrative Entity - The County of Monmouth, which is responsible for the administration, including financial tracking and reporting, of funds allocated through the New Jersey Department of Labor, relative to this solicitation. 

Human Services Advisory Council (HSAC) – Provides planning and funding services in the Service Delivery Areas through a Council of community agencies/representatives responsible for the development of a Comprehensive Human Services Plan and Comprehensive Homeless Assistance Strategy.

The Plan:  Refers to the Workforce Investment Board’s Workforce Consolidation Plan, which outlines the activities and services to be provided with public funds toward the “to work” activities and services as required under Federal and state laws and/or policies.  Includes modifications and/or addenda to said Plan.

Respondent - The individual(s) and/or organization that submits a proposal for WFNJ services in response to this RFP.  

Subcontractor - The service provider to which a Contract may be awarded as a result of this RFP.  

Work First New Jersey (WFNJ) – The State’s initiative for administering Temporary Assistance For Needy Families (TANF) program under the Federal Personal Responsibility and Work Opportunities Reconciliation Act (PRWORA).
Workforce Investment Board (WIB) – As required under the Governor's Executive Order No. 36, local partnerships of private and public sector representatives that will provide coordinated planning, policy guidance and oversight for all workforce readiness programs in a designated area.

B.
Secondary Definitions:

ABAWD –Able Bodied Adults Without Dependents, the title given to a category of Food Stamp recipients that may or may not also be receiving public assistance.  Individuals designated as ABAWD must participate in an approved work activity as a condition of eligibility for Food Stamps.

AOSOS – America’s One-Stop Operating System, the web-based system used by the State of New Jersey Workforce Investment Areas to track, manage, support and report services provided to all One-Stop customers.

AWEP - Alternative Work Experience Program, wherein a Participant is placed in a work experience based (hands-on) training position in a not-for-profit organization for up to 20 hours per week, and generally spends an additional 15 hours per week participating in another approved employment, education or training activity.  No wages are received for participation in an activity.  The term “CWEP,” or Community Work Experience Program, stands for the 20-hour “work experience” portion 
of the program.  In Monmouth County, AWEP is operated by the Division of Employment and Training through the One-Stop Career system.  

Allowable Activities - The range of services that may be offered and provided to eligible participants as set forth in the Welfare-to-Work Interim Final Rule (20 C.F.R. 645) and the WFNJ as published in the New Jersey register and in accordance with state guidelines as well as the WIB’s approved Welfare-to-Work Plan.  Allowable activities are further defined in this RFP, Section IV.

Collaborative:  For the purposes of this RFP and ensuing activities, a Collaborative is defined as a partnership between organizations that will link the variety of services being provided to the WFNJ population.  Formal agreements and regular interaction between the partners as well as the ability to leverage funds from a variety of sources are integral characteristics of the Collaborative.  

Contract - The written legal document between the Administrative Entity and a Subcontractor approved as a result of response to this RFP, which details the responsibility of both parties.

CWA – County Welfare Agency.  For the purpose of this RFP, refers to the entity that is responsible for the distribution of TANF and other welfare funds to eligible individuals within the County.  In Monmouth County, this designation is made to the Monmouth County Division of Social Services.  The CWA is also responsible for the determination of Work First New Jersey eligibility.

Disallowed Charges - Disallowed charges are those expenses billed to a contract, which the Administrative Entity or its representative determines to be unallowable.

Entry Level - The lowest position in any promotional line, as defined locally by collective bargaining agreements, past practice or applicable personnel rules.

E-time Sheet - The E-time sheet is used to collect hours of attendance for TANF recipients engaged in contracted work activity sites and Community Service sites.
Food Stamp Employment and Training (FSE&T)– A federal program which requires recipients of Food Stamps to secure employment or participate in employment and/or training activities as a condition of eligibility for Food Stamps.

General Assistance (GA) – Public assistance provided to individuals without dependents.  Under the WFNJ, GA recipients must participate in an employment and/or training activity as a condition of eligibility for public assistance, unless the individual meets an exempt category. 

Individual Referral - The referral made to Service Providers on an individual basis.

Labor Market Area - Economically integrated geographic area where individuals may reside and find employment within a reasonable distance or can readily change employment without changing their place of residency, as determined by the State Department of Labor.  For example, the County of Monmouth and the County of Ocean together, form a Labor Market Area.

Level of Service – For the purpose of response to this RFP, the level of service (LOS) refers to the total number of unduplicated Participants that will be served during the proposed contract period.

Local Education Agency - An agency as defined in Section 195(10) of the Vocational Education Act of 1963.

One-Stop Career Centers (OSCC) – As designated by the WIB, consortia of organizations that are able to provide multiple workforce services and activities, as allowable under the Workforce Investment Act, in a centralized location.  In Monmouth County, there are two fully-staffed OSCC’s:  170 Monmouth Street, Red Bank and 60 Taylor Avenue, Neptune.

Participant - An individual who has been determined as eligible for participation in WFNJ related activities.  A participant must have authorization prior to commencing participation in any activity. 

Participation Rate:  The rate or percentage of individuals determined as mandatory to participate in WFNJ activities.  The Participation Rates are assigned by the US Department of Health and Human Services.

Placement - For the purposes of this RFP, refers to the hiring of Participants into a full or part-time unsubsidized employment opportunity. 

Post Secondary Institution - An institution of higher education as defined in Section 481(1) (1) of the Higher Education Act of 1965.

Public Access Site – Organizations that have been authorized by the WIB as a site wherein the general public may access WIB owned PCs for Internet Job Search and related services.

RFP:
Acronym for Request for Proposals.

SETC:
 The State Employment and Training Commission, which is responsible for the oversight and monitoring of activities coordinated between the New Jersey State Departments of Labor, Human Services, Community Affairs, Education, Transportation, and others, as related to workforce development throughout the state.

Service Provider:  A subcontractor of services as awarded as a result of this RFP.

Support Services – Those activities or services that are designed to contribute to the training and employability of participants who are engaged in activities funded under this RFP.   Such services may include, but are not limited to, health and medical care services, child care, transportation; substance abuse treatment, temporary shelter; assistance in securing permanent shelter; legal services; financial counseling and assistance; special services and materials for the disabled.  Supportive services are only funded if not otherwise provided through other resources.

TANF - Temporary Assistance to Needy Families is cash assistance that is provided to eligible families who qualify for the same under the provisions of the PRWORA.  Assistance is limited to a maximum of five years of receipt.

Termination (Contract) - The termination of a contract means the cancellation of funding in whole or part, under a contract at any time prior to the date of completion.

Termination (Participant) - The point at which services designated under the Contract are no longer being provided to a Participant, regardless of reason.  

Unsubsidized Employment - Full or part time employment not financed from funds provided under WFNJ or other government based and funded projects.

WNJPIN – Workforce New Jersey Public Information Network, the name given to the Internet homepage of the New Jersey Department of Labor, which contains information and services for job seekers, students, and employers.  Accessible at www.wnjpin.net.

Workforce Investment Act (WIA) – Public Law 105-220, including Federal Directives and regulations issued pursuant to WIA, which is meant to organize the delivery of all workforce services under a single delivery system.

SECTION III.  ELIGIBLE APPLICANTS

A.
Organizations or programs, which meet the following criteria, may be considered for contract:  


1.
Private Entity:  Any organization, for profit or non-for-profit, which is not a political subdivision of the State or of the Administrative Entity.  This includes private sector corporations, partnerships, sole proprietors, Limited Liability Corporations, as well as Charitable Organizations including Community Based and Faith Based Organizations, and entities that retain 501c.3. status with the State of New Jersey.


2.
Non-sectarian, public education institutions approved by the New Jersey State Department of Education, including Local Education Agency's (LEA's).  


3.
Political subdivisions:  Units of State, County or local government provided for in State laws, which have the power to levy taxes and spend funds and which also has general corporate and police powers.  

B.
Programs and activities approved by the Administrative Entity must be contracted directly with the Respondent.  Any subcontracts by the respondent must have prior approval of the Administrative Entity.   

C.       All organizations applying for the Nurse Outreach & Assessment Program must be licensed Health Providers by the State of New Jersey.  A copy of said license must be included with your response.  

SECTION IV.  PROJECT DESCRIPTION & SERVICES

A.
Project Descriptions:

1.
Nurse Outreach and Assessment Project:

As directed by the New Jersey Division of Family Development (DFD), the Monmouth County Division of Social Services (DSS) conducts comprehensive assessments on public assistance recipients who have been receiving Temporary Assistance to Needy Families (TANF) for 12 months or more.  This assessment is meant to allow the DSS to address the social and employability needs of the welfare population.  Engaging these individuals in work related activities under the Work First New Jersey (WFNJ) program is especially important since public assistance is a time-limited program of five years.  

During the comprehensive social assessments, a significant number of WFNJ individuals self-identify as having a health issue as a problem or barrier to participating in WFNJ activities.  Case managers also identify individuals that have serious or chronic health problems and/or mental health issues.  While some of these individuals may be eligible for exemption from the 5-year lifetime limit for welfare due to their health, some may not be.  Regardless, even those who are exempt may need additional assistance in coping with serious mental and/or physical health issues. 
The County seeks a nursing agency that will make home visits to perform comprehensive medical and psychosocial assessments of those clients identified by the DSS.  With the client’s consent, the nursing agency will also make contact with appropriate health providers in cases where treatment issues exist or require follow-up, and discuss the feasibility of participation in the WFNJ with both appropriate medical personnel as well as the Case Management staff of the DSS.  Based on the health assessment and ensuing discussion, it is anticipated that recommendations will be made by the public health nursing agency as to the appropriate WFNJ or other activity the assessed individual could participate in which may include specialized training or employment directed activity.  Coordination with the DSS for all services is expected in order to insure an integrated approach to addressing client needs.  In addition, it is expected that follow-up visits would be made in order to update health services needs, determine ability of client to follow through with care, and to provide any additional referrals and/or follow-up with health care providers.  The following are the steps expected to be taken by the nursing agency in the performance of the project:

· Initial Referral:  Preliminary information provided by DSS Case Management.  Service Provider expected to contact client/patient through any means necessary, set up appointment for intake/interview.

· Initial Intake/Assessment Interview:  Service Provider expected to meet with patient in their home.  Provide comprehensive medical and psychosocial assessment.  

· Preliminary Assessment Completed:  Service Provider expected to provide DSS Case Manager with a minimum of verbal assessment and general discussion of patient situation or other appropriate feedback.

· Assessment Completed:  Includes any/all of the following:
· Written assessment provided to Case Management

· Contact(s) with appropriate medical services (i.e.: Dr.’s, clinics, other medical or mental health services) for referral, visit and follow-up

· Assist in arrangements for supportive programs i.e., medical transportation, child care if needed for regularly scheduled Dr.’s visits, group counseling and the like.
· Follow-up:  With up to an anticipated five home visits, the Service Provider is expected to:
· Update health service needs

· Determine ability of client to follow-through with care

· Additional referral and/or follow-up with previous referrals as needed

· Further recommendation to Case Management


B.
Collaborative Participation:  

All services are to be rendered to participants using a collaborative approach.  This means that partnerships must be developed and maintained among service providers of all WFNJ and related activities, which enable participants to receive services in a seamless manner.  The Administrative Entity acts as the Lead Agency to the Collaborative.  A case management system, which includes representatives from each Collaborative Member Organization, has been developed.  Collaborative Members consist of those organizations that provide direct or indirect employment related and/or supportive services to the participant, regardless of the source of funds for the provision of such services. For example, several schools or Local Education Agencies provide Basic Skills classes, at no charge, to the welfare population.  These organizations are an integral part of the delivery of services to the welfare population and as such, and are included in meetings and discussions as warranted.  

C. Scope of Service:  

It is expected that at least 25 individuals will be served.  Funding estimates for Special Initiative programs pursuant to this RFP for Program Year 2009 (October 5, 2009 through June 30, 2010) is $20,000.

D.       Priorities for Consideration:


Funding priorities will be given to those organizations that, through the evaluation process as describe in Section II-D of this RFP are able to provide services in an equitable manner to those individuals required to participate in the WFNJ program.  Organizations who respond to this RFP need to be mindful of the characteristics of the population to be served and assure that the manner in which services are to be rendered are suitable and will meet local, State and Federal goals and requirements.  Only those programs that meet the performance requirements and service priorities of the County, State, and Federal funding sources will be entertained.  

SECTION V.  CONTRACT CONDITIONS/FUNDING STREAMS

A.       General Terms and Conditions:


The Subcontractor, in operating programs, agrees to administer their program(s) in full compliance with the safeguards of funds set forth in Federal and State regulations and instructions. 

The Subcontractor assures and agrees that expenditures of funds will be made under the provision contained in the contract, Federal and State regulations and Department instructions.  The Subcontractor assures and agrees to adhere to the limitations in costs as specified in Federal and State allowable cost instruction and all other applicable program instructions.


The Subcontractor will fully comply with all State laws regarding child labor, wages, workplace standards and classroom safety and health and all other State laws.


The Administrative Entity may impose sanctions and corrective actions for violations of the Act, Federal Regulations, State and local laws or grant terms and conditions.

B.
Consideration of Payment:

1)
All costs associated with the provision of training, work experience, academic or supportive services, including staff, administration and any overhead costs must be included in this line item format.  Program costs are those, which directly relate to the provision of services to participants.  Examples of Program costs include salaries for outreach workers, counselors, front-line supervisors, support staff, office supplies, communications, mileage for outreach and related activities, office space and utilities costs.  Include any service that will be provided at no cost to County of Monmouth in the In-Kind column.  Due to limited funding, no administrative costs associated with the program will be made available from DFD funds.  
2)
All Contracts awarded as a result of this RFP will be of a performance-based type

wherein the Subcontractor will be reimbursed as Participants attain certain benchmarks or milestones in the provision of services, including the employment and retention cycle, when appropriate. The per participant costs can be determined using a line item budget and dividing the total cost of that budget by the number of individuals that will be served.  The RFP application includes projected steps to be taken in rendering the services and includes basic performance data.  

3)
Subcontractors will be responsible for submitting a monthly invoice (voucher) to the

Administrative Entity according to the benchmark payment schedule approved in the final contract.  Requests for reimbursement, with certain documentation, may be rendered more frequently than monthly, if agreed upon between the Subcontractor and the Administrative Entity.  The Administrative Entity shall not be liable for any payment, which exceeds the amount authorized for each category as will be provided in the final contract.  The Administrative Entity will not be responsible for any payment, which exceeds the amount authorized for each benchmark or otherwise violates the contract conditions.

C.
Collaborative Participation – As noted in Section IV, B. of these instructions, all organizations approved for contracts as a result of this RFP will provide its approved services in a manner, which allows for complete and total integration of all necessary services to the client population.  A case management system will be established by the County in which service providers will be sought to provide one or more of the services needed that will allow for successful employment placement and job retention strategies.  In some cases, a full array of services will require the interaction of several service providers, either sequentially or consecutively.  The success of the collaborative will be measured in the final outcome of the placement and retention of participants.  It is anticipated that such results will require long-term commitments of the Collaborative Members.  It is also assumed that such an arrangement will require frequent meetings and/or other communications among the members.  Failure to sustain a cooperative relationship with Collaborative Members in the serving of the participants may be cause for immediate contract termination.

D.
Enrollment & Reporting Procedures - Specific procedures will be dependent upon the requirements of the funding source specific to each contract promulgated in response to this RFP.  At a minimum, such requirements are expected to include the monthly reporting of the number of individuals enrolled into program services including, where appropriate, the number of hours of participation of each Participant, the outcomes, or results of participation in activities including any interim individual progress reports, and the overall ability of the service provider in meeting performance goals. 
E.
Record Retention - All Subcontractors will be required to retain all records for a minimum of four (4) years after receipt of final payment of funds under this program or until such time as is required to resolve any audit questioned costs.
F.
Accessibility - The Subcontractor shall enable Administrative Entity staff to maintain regular, continuing personal contact and communication with participants and agency staff at instructional sites.  This will be done in a manner that minimally disrupts the instructional program(s) at these sites.

G.
Equitable Distribution - The Subcontractor agrees to provide employment and training opportunities to those who can benefit from and who are most in need of such opportunities and shall make efforts satisfactory to the Administrative Entity, to provide equitable services among substantial segments of the eligible population.

H.
Liability - The Administrative Entity assume no liability with respect to bodily injury, illness or any other damages or losses, or with respect to any claims arising out of any activity under any contract awarded, or any modifications thereto, whether concerning persons or property in the SDA or other Subcontractor organizations or any third party.  The Administrative Entity shall hold the Subcontractor responsible for Federal and State funds received through the Contract.  The Subcontractor is liable for any misspent funds or disallowed costs, which must be repaid from non-Federal or State funds.


I.
Financial Systems & Controls - The Subcontractor, in administering programs under the contract, agrees to maintain a financial management/accounting system, which, at a minimum, provides for the following:


1.
The control of cash and other resources to ensure that the obligation and expenditure of funds and use of property are in conformance with requirements of the WFNJ, the NJ Department of Human Services Division of Family Development (DFD) and Federal regulations, and with State requirements and policies.


2.
Maintenance of accurate, current, and complete financial information to meet the prescribed requirements for financial reporting.


3.
Maintenance of an adequate system for internal controls to safeguard cash and properties purchased with WFNJ and/or DFD funds and to check the accuracy and reliability of accounting data.


4.
Maintenance of accounting records and documentation to support and identify the expenditure of program funds and ensure that such funds can be traced to a level of expenditure adequate to demonstrate that funds have been spent lawfully.  All disbursements are to be supported by evidence and approval of goods and services purchased.


5.
Maintain controls and procedures to ensure that the opportunities for unauthorized, fraudulent, or otherwise irregular acts are minimized.

6. Have an adequate system of authorization, record keeping, and transaction coding 
procedures for all expenditures.  Maintain a system for reporting expenditures, obtaining or reviewing receipts and classifying costs.

7.
Ensure that the quality, quantity, and prices of goods, and services received are in accordance with applicable contracts, or other authorizations by the Administrative Entity and such authorizations are consistent with all applicable laws, regulations, policies, and requirements; all discounts, allowances, and rebates are accounted for.


8.
Ensure that there are procedures to obtain the best possible price for items not subject to competitive bid.

J.
Non-Discrimination - The Subcontractor assures that it will comply with all federal and State statutes and regulations relating to non-discrimination.  These include, but are not limited to: 1) Title VI of the Civil Rights Act of 1964;  2.) Section 504 of the Rehabilitation Act of 1973, as amended;   3) Age Discrimination Act of 1975, as amended;   4)  Title IX of the Education Amendments of 1972, as amended;   5) P.L. 2975, Chapter 127 of the State of New Jersey;  6) federal Equal Employment Opportunities Act; 7) Affirmative Action Requirements of PL 1975 c. 127; and 8) Title II of the Americans with Disabilities Act.

K.
Grievance & Hearing Procedures - The Subcontractor shall abide by the Grievance and Hearing Procedures established by the Administrative Entity pursuant to the WFNJ.  Copies of these procedures shall be made available to the Subcontractor. 

L.
Political-Sectarian - No activities under this agreement may involve political activity.  No activities under this agreement may be used to support any religious or anti-religious activity.

M.
Worksite Standards & Safety - The Subcontractor agrees that no participant will receive services or training or be employed in any occupation declared to be hazardous to such person by the Secretary of Labor or any appropriate State regulation or agency.  The Subcontractor will ascertain and assure that safe and healthful working conditions exist at all worksites.  All worksites must submit "Work Experience Site Request" and "Work Experience Agreement" forms to the Administrative Entity for approval prior to participant placement.

N. Bonding & Insurance – a) The Subcontractor must ensure that it complies with all applicable State statues and regulations regarding Motor Vehicle Insurance and Workers Compensation Insurance.  The Subcontractor must have a fidelity bond applicable to its officers and employees who have access to, and responsibility for, fund control and disbursements.  The Subcontractor must have provision to provide Worker's Compensation for participants enrolled in program services where there is an employer-employee (participant) relationship such as paid Work Experience.  For Participants enrolled in program services wherein the Participant is not paid a wage or salary, provisions for Workers Compensation will be made by the CWA in accordance with Horizon Casualty.  All work sites must sign an agreement for the provision of Horizon Casualty services, which will be administered through the CWA.  There is no cost to the work site for this service.  b) A Certificate of Liability, which names the County of Monmouth as a Certificate Holder, must be presented with each approved contract.  

O. Conflict of Interest - The Subcontractor will assure that in administering any program contracted as a result of this RFP, it will comply with the standards of conduct for maintaining the integrity of the project and avoid any real or apparent conflict of interest in its administration.

P.
Annual Audit:  The Subcontractor shall have an annual audit performed by an independent certified public accountant in accordance with generally accepted accounting and audit in standards and practices established by the American Institute of Certified Public Accountants and in accordance with all applicable requirements of federal and state law including single audit procedures.  A certified copy of said audit shall be submitted to the County within 6 (six) months following the close of the Subcontractor fiscal year.

SECTION VI.

RESPONSE FORMAT/PROPOSAL REQUIREMENTS
A.
The attached “Application to Perform Services” forms must be used in submitting your response to this RFP.  Digital Copy is available via email. All responses must be typed.  Handwritten responses will be immediately rejected.  One (1) set per agency or organization, containing original signatures and six (6) copies must be submitted.  The narrative Parts 4 and 5 should not exceed 5 pages in length.  

B.
RFP's must be typewritten with the ORIGINAL COPY SUBMITTED UNBOUND, in the sequence provided herein.  Standard margins and a font of no less than 12 are to be used.  Copies should be stapled or bound, but NOT the original.

C.
All responses to this RFP must be received by the Executive Director of the Monmouth County Workforce Investment Board, 145 Wyckoff Road, Suite 201, Eatontown, New Jersey, 07724, no later than 10:00 a.m. on Friday, September 4, 2009 in order to be considered for funding.   Proposals received after the deadline will not be considered for funding.  Proposals may be hand delivered or mailed.  In case of mailed proposals, the Administrative Entity assumes no responsibility for proposals received after the designated date and time.  Since the proposal requires an original signature, it may not be sent via email or facsimile.  However, respondents are encouraged to submit a copy of their proposal on diskette (read/print format only) along with the required number of hard copies.   

D.
Technical Assistance Meeting will be held on Monday, August 17, 2009 at 9:30 a.m.  This is a mandatory meeting.  Please RSVP your attendance by calling 732-683-8850 ext 2211 or via e-mail to yolanda.taylor@dol.state.nj.us .
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